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Dear Consumer Direct Wisconsin Direct Care Workers,

The purpose of this letter is to help bring awareness to the direct care worker insurance benefits
available to you. These benefits are provided as an advantage or perk of working for a member/client
who has chosen our agency to provide payroll and administrative services.

Our company has made available an opportunity to purchase Aflac individual insurance coverage. Aflac
offers many life insurance, vision, disability, supplemental insurance policies and more from which to
choose.

To inquire further about Aflac Insurance please reach out to our company representative Scott
Hoenstine. Scott can be reached at 406-369-1913 or by email at scott_hoenstine@us.aflac.com. When
contacting Scott please let him know which city and state you’re calling from and he’ll get you
connected with an agent in your local area who is familiar with our company.

All Aflac insurances set up through Scott Hoenstine or one of his agents will be paid through premium
deductions from your paycheck and can be cancelled at any time.

Please note, the Managed Care Organizations (MCO) Community Care, Inc. and ContinuUs (formerly
Southwest Family Care Alliance) elected not to provide benefits. If you work through either of these two
MCOs you are not eligible for benefits at this time.

Thank you for working with our agency and we look forward to continuing our relationship with you and
your client.

Warm Regards,

(T~

Kylene Taylor
HR Benefits Specialist
For Consumer Direct and the Consumer Direct Family of Companies
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