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Your

 Self-Directed
Services Partner

Consumer Direct Care Network Wisconsin (CDWI) 
provides quality care and support to families and people of 
all ages, including older adults, children, and individuals with 
physical, intellectual, or developmental disabilities. Our mission 
is to assist individuals with remaining safe, healthy, and 
independent in their own homes and out in the community.

As a Financial Management Services (FMS) Provider, we support 
you through the enrollment process and assist you in your role as 
the employer of your caregivers.

The ways we support you include, but aren’t limited to:
Responsive customer service
Completion of required caregiver paperwork
Accurate and timely payroll processing
Online Provider Directory to assist with finding caregivers
Tools for training and managing caregivers
Secure online access for time entry and spending information
Budget management
Facilitating caregiver background checks
Local expertise, national experience
Ensuring workers’ compensation and unemployment coverage
Compliance with state and federal rules and regulations
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C O N S U M E R  D I R E C T  C A R E  N E T W O R K  W I S C O N S I N

CDWI provides superior customer service to individuals 
and families just like you, in every county throughout the 
state of Wisconsin. You’ve spent a lifetime making your own 
decisions and supporting your family’s best interests. The 
in-home care you or your family requires should be no different. 
Self-directed care puts you in control, allowing you to arrange 
and direct your own services. You select, train, and manage your 
caregiver who may be a trusted friend, neighbor, or relative.

Our Services Include:

Life is better at home where you can be independent and make your 
own choices. Our services support your role in managing your 
caregivers and determining the level of care best suited to your 
unique needs. 

Our support brokers assist with:

You stay in control of your care by selecting, training, and 
scheduling your caregivers.

Fiscal/Employer Agent
Financial Management Services
Support Broker Services

Caregiver recruitment and paperwork
Managing caregivers
Budget activity monitoring
Short-term or long-term support
Timesheet review and submission

Live Well and

 Independently
at Home

InfoCDWI@ConsumerDirectCare.com

live the life you choose.
We are here to help you
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